
MeWe Relationship Business Agreement

This MeWe Relationship Business Agreement is made effective as of _________________________, by and
between the following parties:

South Shore Coaching & Counseling LLC , DBA MeWe Relationships, “Coach” as follows:
Lauren Smith, RLT, CPC, DARTT; laurensmith.MeWe@gmail.com; 781.733.0032

Both parties agree to the following: (Client and Coach)

Relationship Coaching is a collaboration and ongoing relationship between the “Client” and “Coach”.
The coaching experience helps the client create new behaviors.

➢ The Client and Coach agree to fully engage in the coaching experience.
➢ The Client recognizes coaching is not therapy, counseling, or consulting.

Client(s)  as follows:
Name:________________________________________ Address:_______________________________________________
Name:________________________________________ Address:_______________________________________________

CONFIDENTIALITY:

The Coach agrees to keep all conversations and information provided by the Client confidential, as
allowable by the law.  The Client’s personal information will not be shared with anyone outside of
the Coach without the client giving written permission. Exceptions could be made if there is an
imminent threat of danger to oneself or someone else.

RETAINER FEE:

Client(s) will be billed through an invoicing system, Square, with an invoice sent after the
Professional Coaching Retainer Agreement is signed.  The retainer will include interim support such
as emails, text, 10-15 min calls, emails, etc. Invoice will be paid on the 1st of every month and
auto-recurring payments for the duration of this contract. The Services will begin at the execution of
this Agreement as well as when Coach receives your retainer fee.

mailto:laurensmith.MeWe@gmail.com


COACHING SESSION PROCEDURES:

Coaching Sessions may occur either in person, by phone, through video conference (Zoom), or a
combination depending on the venue that works best for both the Client and Coach during the
specific Coaching Session.

➢ Client and Coach agree to adhere to established appointment times.
➢ Client and Coach agree to begin and finish all sessions on time. If the Client is more

than 15 minutes late (without prior notification) the Coach will assume the Client has
canceled and the session will be lost.

➢ If the Client needs to cancel or reschedule their session they must reschedule prior
to 24 hours. And they agree to reschedule during the calendar week. Certain
circumstances may allow the Client to bank canceled sessions for a later agreed
upon date and time within the calendar month. It is up to the Client to reschedule
the session within the same month, or the session is lost.

➢ The Client has the choice to schedule two sessions in the same week or two sessions
on the same day.

➢ The Client agrees that they understand the Coach follows the Massachusetts Public
School Vacation Schedule and may not be available for coaching during set times.
Coach also follows Health Guidelines regarding COVID-19.

➢ The Client agrees that they understand that the Coach travels for work; this can
sometimes impact the day and time of their sessions; the session will be rescheduled
for a different time and day within the calendar week unless mutually agreed upon
otherwise.

➢ The Client may book additional sessions in 30 min increments for a straight prorated
fee.

➢ The Client understands that in a calendar month in which there are 5 weeks, the first
week there will be no scheduled session.

HOLD HARMLESS AGREEMENT:

I understand that all clinical information will remain strictly confidential. I further agree to indemnify
and hold harmless MeWe Relationships and Lauren Smith, RLT, CPC, DARTT from any claims for
damages of any nature arising out of, or allegedly due to, any coaching, instruction, or advice
rendered by MeWe Relationships and Lauren Smith, RLT, CPC, DARTT or out of any activity related
thereto. I have read the above information carefully, understand its contents, and agree to receive
services for myself under these conditions.



COACHING COMMITMENT:

By entering into this coaching agreement, the Client and Coach acknowledge that the Client has a
desire to make a behavioral change or some type of improvement in his/her life. Behavioral changes
often take time to not only implement into daily life but to sustain. The pace and time frame for
these changes varies amongst each individual.

I am so glad you are here! I understand you are here because you seek change, understanding, and
possibility. You have the desire and I have a customized roadmap to help you grow, learn and
achieve your personal coaching goals. I understand coaching can be a personal commitment of hard
work and determination. This is a path forward that we collaborate on together, we get creative and
we cater to your personal journey in your own distinct way.

Instructions: Please Print and Sign and email back to me.

Client: _________________________________ Signature:________________________________________Date:_______

Client: _________________________________ Signature:________________________________________Date:_______

Coach: _________________________________ Signature:________________________________________Date:_______

Attachment to follow please fill out both documents and email back to me.

Thank you and I am so excited to get started!

Warmly,
Lauren


